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Role:           


HR Manager
Reports to:


Director of HR
Reports:



HR Advisors





HR Administrator 

Key Relationships:

HR Senior Team Members

Directors of Operations, Finance and Business Development






Departmental Heads and Managers






Operational Managers

Job Purpose
To ensure the provision of a proactive and responsive HR advisory service for all levels of organisational management to meet the Trust’s strategic direction, ensure compliance with employment law, and provide pragmatic and commercial approaches and solutions consistent with the values and aims of the Trust. 
To lead, coach, develop and inspire the HR Operations team to provide and deliver HR solutions, providing technical support, overseeing complex matters and acting as lead advisor when appropriate. 
Accountabilities
1. To work collaboratively with colleagues across the Trust focussing on the design, delivery and evaluation of HR Operations activities (including disciplinary and grievance, performance, absence management) ensuring that HR advice is professional and consistent and that Managers are supported to manage effectively.
2. To work as part of Project Teams and offer HR advice and support regarding new business developments and change programmes (including co-production, TUPE and restructuring).
3. To ensure HR policies and procedures remain compliant with the law and meet the Trust’s strategic aims and Managers are effectively supported to apply them. 
4. To attend organisational meetings to present the HR view and to give advice, support and direction where required, and to coach and support others to do this.
5. To work collaboratively with other members of the HRST (HR Senior Team) to ensure a fully integrated HR service, aligned to the cultural direction of the Trust.
6. To work constructively with the Union representative, to promote good employee relations. 

7. To attend the Joint Consultative Committee, deputising for the Director if required.

8. To participate in formulating the annual budget, and budget monitoring analysis throughout the year, ensuring that resources are utilised efficiently and cost effectively. 

9. Recruit, induct, train, develop, review and manage a team to deliver the objectives of the function, ensuring we have the right people, with the right skills in the right roles.

10. To review, develop and implement management systems which ensure employee records are compliant, kept up to date and maintained in order that management information is reliable, credible and meaningful.
11. To contribute to the development of KPI’s for the Department and manage delivery against them as appropriate.

12. To actively participate in, and support the development of ‘people management’ skills across the organisation, within a pragmatic framework appropriate to the values of the organisation.
13. To take an active role in promoting the organisation’s equality, diversity and inclusion initiatives 
14. To produce, analyze and act on management information, including HRIS management reports and ‘soft’ data, to ensure that HR advice is responsive to the issues facing the organisation.
15. To provide project management, guidance and support to HR advisors undertaking project work and case work, and undertake as appropriate

16. To build positive relationships, keeping up to date with what is happening within the sector (by networking with other HR colleagues and external bodies) and to share best practice and learning in order to identify new ideas for introduction to the Trust to add value to its services.

Person Specification
	
	Essential
	Desirable/Ideal

	Qualifications
	CIPD qualified to Level 5 
A commitment to continuous professional development
	Management qualification
MCIPD

	Skills
	Effective time management and work prioritisation and the ability to work well under pressure

Ability to provide effective communication, motivation and support to staff

Mentoring /coaching skills and the ability to provide a positive and professional role model to other staff

Ability to identify issues and develop a logical and clear approach to problem solving,  and  to resolve conflict using own judgement
Ability to engage credibly and effectively with staff, the people we support and a range of stakeholders by building positive working relationships
Ability to present clear, professional materials to suit different audiences, including facilitation and workshop design and delivery.

Ability to work on own initiative as leader of and part of a team and be self-motivated

Good IT skills, including MS Office suite and HRIS
	

	Experience
	Extensive experience of successfully creating, managing and implementing HR initiatives and plans, including policy design

Good all round technical HR knowledge. This will include a proven and current understanding of employment law.

Demonstrable commerciality, including return on investment and value for money from the work of the team.   
Significant (at least two years) Management experience within a HR function (this could include line management or project management).
Pro-active, imaginative and creative thinking; a demonstrable understanding of HR operational interventions and programmes which have positive organisational impact.

Experience of successful transformational change.
An  approach to assessing HR interventions, using a multi-factorial methodology
	An up to date understanding of the complexities and challenges of the Social care field.

	Other
	Commitment to delivering a high quality service and to support the aims of the Trust

Willingness to be flexible, adaptable and responsive to change.

Willingness to travel to meet the requirements of the role
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