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Role:           


Registered Nurse (Team Leader) 
Reports to:


Home Manager or Deputy Home Manager
Reports:



Support Workers
Budgetary accountability:
nil
Budgetary influence:

nil
Job Purpose

To ensure the highest standards of nursing care is delivered to residents through the team, in a homely environment whilst maintaining independence and choice through a professional, flexible, high quality and personalised service.
Accountabilities
1. To ensure that the people supported receive professional, individualised support, with a commitment to ensuring support delivered is forward-thinking, either through your own efforts or those of your team.
2. To ensure that each resident has an up to date and agreed care plan which details interventions necessary; evaluating and reviewing care plans in line with policy.
3. To take responsibility for the day to day management of the home when on duty, in line with Trust policies and procedures and in accordance with national best practice standards and relevant codes of conduct.
4. To take responsibility for and engage with all personal development opportunities, in line with NMC guidelines i.e. attend all statutory training sessions and other both clinical and professional development sessions to comply with professional requirements.
5. To establish and maintain good relationships with all stakeholders e.g. families, commissioners, community psychiatric nurses and physiotherapists.
6. To make best use of all available resources through the effective day to day management of the staff and household budgets.
7. To engage creatively in the development and promotion of the service by showing new and potential families the services available and answering any questions.
8. To co-ordinate the care and support of service users, involving them in all aspects of their life and leading a planning team to ensure robust person centred plans, positive behavioural support plans, functional analysis, health action plans and risk assessments are in place, are current and communicated with the team as well as shared with others as appropriate.
9. To manage own workload and address competing demands in a positive and proactive manner.
10. To communicate effectively and professionally with service users, staff, families and other stakeholders.
Other
Special demands. This should include any extraordinary conditions applicable to the job (for example, heavy lifting, 

exposure to temperature extremes, prolonged standing, or travel, shifts). –

The role will involve moving and handling of residents and using appropriate equipment
Key results area/measures for the role
The following areas are measured by a variety of methods such as feedback from Managers,

use of service, delivery of personal objectives by the individual via the performance management system

and results from Operations KPIs.

1. The morale and wellbeing of your team and colleagues are promoted and actively supported. A healthy, supportive and pro-active attitude is promoted to internal and external customers at all times.
2. The people supported experience high quality; professional, individualised, outcomes-focused and responsive support at all times; this is evidenced through efficient and effective record-keeping. This is achieved through your management of your team, taking responsibility for, e.g. managing sickness absence,  performance. 
3. The service is able to demonstrate a forward thinking, modern approach to service delivery for this client group.

4. The service maintains its compliance with internal standards and protocols as with external, and achieve consistently excellent results from internal quality assurance processes.

5. People supported and colleagues are treated with respect and dignity.

6. You reflect on practice, accept and offer feedback in a positive way and work towards improvement.

7. Medication is distributed in accordance with Trust and local policies and you take lead responsibility for this when on shift.

8. Your commitment to quality improvement and personal development is evident through personal and service records and you present a positive role model to the team in this regard.
9. You manage the team you lead efficiently and effectively.
Person Specification

	
	Essential
	Desirable/Ideal

	Qualifications
	Registered Nursing qualification with current NMC registration
	Educated to degree level


	Skills
	Effective time management and work prioritisation skills and the ability to manage competing demands in a positive and proactive manner
Strong communication skills with the ability to communicate effectively with team members, service users and a range of stakeholders including families and carers

Mentoring /coaching skills and the ability to provide a positive and professional role model to other staff

Good IT skills with the ability to use a range of IT products and processes effectively
	

	Experience
	Previous experience of working with this client group as a RNLD qualified nurse and able to demonstrate pro-active and creative thinking

Knowledge of current national policy framework and best practice guidance for this client group

Proven ability to manage finances effectively and prudently
Proven experience of being able to build productive working relationships and partnerships with all those involved in providing the services.
Proven experience of being able to identify issues and develop a logical and clear approach to problem solving, with the ability to resolve conflict using own judgement and patience.
Experience that demonstrates ability to present clear, professional materials to suit different audiences, paying attention to detail

Previous experience of working  on own initiative as leader of and part of a team and of being self-motivated
	Previous experience of managing people and teams. 



	Other
	Willingness to be flexible, adaptable and positively responsive to change
Commitment to delivering a high quality service and to support the aims of the Trust 
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